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Field Plus Service

Program

The Field Plus Service Program provides on-site maintenance service only and is available for most
instruments. This is a lower-cost option if you prefer on-site service and do not need the repair
coverage included with other service plans. Any necessary repairs are billed separately, so additional

costs may be incurred.

Benefits

» Optimises instrument performance

» Peace of mind that critical maintenance is done right
e Preventsissues & extends instrument life

» Maximises time for other priorities

* Immediate resolution to most issues over the phone

Service Plan Highlights

« On-site maintenance, calibration, and certification service
according to the specific instrument requirements

» Advanced maintenance leverages tools and in-depth
diagnostics exclusive to Hach® Service

e Priority breakdown response time

* Travel costincluded
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Hach Service Centre

One-year term is standard. Field Plus Service Program is not available for all Hach Instruments. Consult your local Hach Sales or Service

representative to discuss availability.

Hach South Africa (Pty) Ltd

Building 10, Fancourt Office Park, C/O Felstead and Northumberland Roads, Northriding, 2162, Johannesburg, South Africa

Phone: +27 11 7083705 | E-mail: salesza@hach.com | za.hach.com
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